EMERGENCY RESPONSE AND NOTIFICATION SYSTEM

We here at Edwards Answering Service take answering your phones very seriously and therefore
have an emergency response system in place. Although we have done everything possible to
keep ourselves 100% operational, some things are out of our control. This alert system has been
prepared for the rare and unexpected event that something (natural disaster, phone company
outage, etc.) should happen to put our building or your caller’s calls in jeopardy. Therefore we
ask that you provide us with up-to-date information for us to add to our client notification list.

Text message enabled cell phones:

E-mail addresses:

This information will be strictly used to communicate to you and the rest of our client base in an
emergency situation. We will setup a mass text message and e-mail notification with information
and a course of action. Thank you for your cooperation with this important initiative.



